
Complete call schedule management and after 
hours call handling

Select Clients

Intuitive - physician designed and built 

CareLINK handles the complexity1

Intelligent and intuitive communications solutions built by 
physicians for physicians to enhance clinical workflows  

Phone 
system 

agnostic

Custom 
mailboxes 
& alerting

Custom 
menus  &
greetings

COVID VACCINE DELIVERY 
SCHEDULE, PREPARE, EXECUTE 

REMINDERS AND OUTREACH THAT DELIVER RESULTS

Real time, sta! friendly visualization of patient responses

Recall
Multi-purpose 
incl. recall, 
transitional care, 
population health, 
etc.

Appointments 
Highly customizable 
reminders down to 
location and visit 
type with 1,000s of 
templates

Broadcast
Inclement 
weather, moving 
o"ices, mass 
notifications

Client Profile
50 provider cardiology 
practice

17 clinical sites

Coverage of 2 major 
health systems

1000 clinic patients 
daily

Procedures & Ambulatory Surgery Centers

Implement customized pre- and post-procedure protocols for communications to patient
Reduce cancellations due to uninformed and unprepared patient

Results with 
CareLink

Client Success 

Client 
workflows

Intelligent and intuitive communications solutions built by 
physicians for physicians to enhance clinical workflows  

Callidus 
expertise

Clin
ical Technical

Reduction in no-shows 
by 23% in under 8 weeks

6.7%

8.7%

Loss 
percentage 
after 

Loss 
percentage 
before 

AugFeb Apr June

Client Success

Clinical Technical

Client Profile

Multi-specialty Ambulatory Surgery 
Center

GI division ~ 1,200 procedures monthly

Existing client engaged CareLINK to 
lower lost procedure rate

Impact

Reduce no-shows and cancellations 
due to patient unpreparedness

Real time, pro active intelligence. 
Reduce liability and improve financial 
performance

Re-focus sta" time on higher value 
areas
 
Improve care quality, outcomes, and 
patient satisfaction

Precision across the 
clinical spectrum

Build and customize specific 
protocols including timing, methods, 
and escalation thresholds - all 
precisely tuned to specific types of 
procedures, surgeries, and visits

Comprehensive, real time analytics 
with both patient specific and 
aggregated data views

PIN protect secure and sensitive 
patient specific materials in the 
cloud

Client Callidus 

Proprietary 
knowledge &

workflows

Clinical & technical 
expertise

Pre - Event Event Post - Event

14.5%

7.8%

Intelligent and intuitive communications solutions built by 
physicians for physicians to enhance clinical workflows  

SMS

Precisely Deliver a Superior Patient Experience Throughout 
the Continuum of Care Surrounding Complex Events 

Weave together multi-channel elements and time points 
into highly customized protocols specific to event type
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Intelligent and intuitive communications solutions built by 
physicians for physicians to enhance clinical workflows  

SMS

Precisely Deliver a Superior Patient Experience Throughout 
the Continuum of Care Surrounding Complex Events 

Weave together multi-channel elements and time points 
into highly customized protocols specific to event type

SCHEDULE
Patient can choose any method/
channel - real time, bi-directional 
Tie into any clinical systems - 
schedules, vaccine inventory, EMR 
Optimal blend of AI Agent (chatbot) 
with seamless handoff to live staff/
agent as needed 
Completely customized to client/unit 
specific rules/protocols

PREPARE
Precise, clinical unit specific outbound 
messaging to patients -> ensure 
success 
Ability to capture patient confirmations 
or cancellations/reschedulings in real 
time -> valuable intelligence to adjust 
resources (staff and materials) and 
change schedules quickly 
Handle manufacturer variability, 
multiple dosing situations, etc.

Real time check in via 2-way SMS & 
secure chat 
Email and text invites for secure data/
form capture from any device - 
completely paperless 
Support last minute variability with 
close coordination and instructions

EXECUTE
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Intelligent and intuitive communications solutions built by 
physicians for physicians to enhance clinical workflows  

SMS

Precisely Deliver a Superior Patient Experience Throughout 
the Continuum of Care Surrounding Complex Events 

Weave together multi-channel elements and time points 
into highly customized protocols specific to event type

SIMPLE PLUG AND PLAY - 
INTEGRATION WITH ANY 

SYSTEMS & EVEN ENABLE 
TEXTING TO OFFICE PHONE

SUPPORT AGILITY AND 
ADAPTABILITY TO HANDLE 

UNPREDICTABILITY

MAXIMIZE OPERATIONAL 
EFFICIENCY WITH MULTI-

CHANNEL & SUPPORT ULTIMATE 
PATIENT ACCESSIBILITY 


